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Welcome to your parent carer newsletter.


I will be sending regular updates to keep you informed of the latest news from Parent Carers and Carers Gloucestershire. If you have anything you wish to include please let me know.


Lucy Powrie on 01452 872245 or email: lpowrie@carersgloucestershire.org.uk











CARERS FORUM APRIL 29TH 2010


Direct Payments, Penderels Trust and Cool2Care





There was positive feedback from Parent Carers who attended the Forum this time. We tried a different format and it seemed to work well. There was much more opportunity for discussion and thirteen parents attended along with seven practitioners.





The detailed notes from the Forum will be made available shortly on the website but in brief Mary Woolley from Penderels Trust gave an overview of how they can assist parents in managing Direct Payments and employing personal assistants from advertising, to assisting with interviews and ongoing support. They do not charge for the service at present as they have a contract with Gloucestershire County Council and with the first Direct Payment there are set up costs included in this.





Andrew Fraser likened Direct Payments not as a service but a way of delivering a service. Andrew also explained to parents that there is major restructuring going on at present and that lots of workers are changing. However, it should mean an improved service.





At present 80 families have Direct Payments and most are happy with this. As a parent you are the employer and can negotiate flexibility of hours whereas agency workers will come at set times but if the worker is off sick there will usually be a replacement – not so with Direct Payments. It can be difficult to recruit Personal Assistants (PA’s) but Cool2Care usually have availability straight away. 





Parents raised the issue that it can be problematic with school Common Assessment Framework (CAF). It was explained that there is a supported CAF where schools can refer to the Community Lead Professional Team if there is a Direct Payment issue identified. However, some parents still felt that practitioners pass the buck and sometimes they are passed from one place to another and back again without anyone taking responsibility. Although a Forum was held on CAFs in October it could be addressed again.





Agy Pasek from Cool2Care gave an overview of the organisation and reassured parents that it was not as difficult as it sometimes seemed to employ a Personal Assistant. Cool2Care has had better results than many other areas and are well supported by the local authority. Agy explained that the PA’s attend a training course that is held every 8 weeks and are they are not paid for this.  There is huge competition and therefore a very high standard of PA’s are recruited. There was acknowledgement that some PA’s will require additional training to meet the needs of a specific child and these would be considered. The National Autistic Society give an additional 16 hours of training and there are PA’s waiting to work with families. PA’s are then matched to families and Cool2Care can support with interviews. The workers usually visit or telephone the family to find out specific needs so there is an understanding there when it comes to the matching process.





Agy also introduced Nyasha who is a Cool2Care Personal Assistant. Aisha explained all about the training they had received. Discussing the type of care she gives and what they do. Parents can feel reassured as they spend time teaching the PA how to provide the care. It is lots of fun too!





Cool2Care are keen to hear parents’ views to make improvements to the service. 























NORTH COTSWOLD PARENT SUPPORT GROUP


This group is open to all parents and carers caring for a child or young person with additional needs. They will meet every 3rd Wednesday of the month from 7.30pm – 9pm at


Springboard Children's Centre at Stow,


St Edwards Drive, 


Stow-on-the-Wold, GL54 1AW





Participation Opportunity for Young People with Disabilities.





Nikki Stait who is the Participation Worker for young people with disabilities asked if I would let parents know of the group set up for young people with disabilities to discuss topical issues.





We are currently in the process of setting up a group of young people with disabilities who will meet regularly to discuss a variety of topics, such as issues that affect them and other young people, or things about their community they would like to change.





We would like the forum to be representative of young people with disabilities from all over Gloucestershire, and so would like anyone who is interested from all over to be able to join. We understand that there may be problems with transport and carers and would work with you to try and help you overcome these, so that anyone who wants to come, can. There is also funding available to cover costs should this be required.





Young people of the group have said at this early stage that they feel they should meet fortnightly whilst they are getting to know new members and getting to know each other, and that meetings should be held in a place that is accessible for all, including venue and location, and at a time that is convenient.





Please feel free to contact Nikki with any queries or concerns. Her telephone number is 01452 422263 or email: � HYPERLINK "mailto:Nicola.Stait@actionforchildren.org.uk" ��Nicola.Stait@actionforchildren.org.uk�








EARLY YEARS





If you are a parent of a child in Early Years or a parent who is interested in this but your child is older now and would like to contribute to development work going on at present here is your chance.


There is opportunity to be part of the Early Years Support Steering Group which will be meeting in July and October.


There needs to be more parents who can assist in reviewing the Early Years booklet which is being revised and this is the 19th May at Battledown – I know short notice but if you would like to get involved it would be great. Two parents already attend but more parent input is really needed.





Please contact me (Lucy Powrie on 01452 872245 / 386283) for more information













































































COUNSELLING


Julie Wales is a qualified Integrative Counsellor, specialising in offering a counselling service for parents / carers looking after someone with a special need / disability. She writes “Counselling can be a particular source of help around the time of a child’s diagnosis, or a time of transition and change as your child gets older. Or when you feel overwhelmed and it feels hard to tell friends or relatives. Or perhaps you need space to acknowledge that you are an individual and a parent as well as a carer”.





If you feel you need someone to talk to and be listened to then you could call Julie on 07842 238695 or visit her website at � HYPERLINK "http://www.juliewalescounselling.co.uk" ��www.juliewalescounselling.co.uk� to find out more





Carers Gloucestershire as a matter of policy does not endorse one particular service over another and does not publish advertising of services generally.






































T:  01452 386283


E:  mail@carersgloucestershire.org.uk


W: www.carersgloucestershire.org.uk  








2nd floor  Messenger House  35 St Michaels Square  Gloucester  GL1 1HX
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“Communication Matters”


A message to parents, guardians and carers


  


A County Wide Review of Children’s Speech, Language and Communication Needs and Services is taking place.


NHS Gloucestershire is currently leading a review in the county to assess how services are meeting the speech, language and communication needs of children and young people.





Your views will be crucial for the review. If you feel that this is an issue for your child and family then please try and attend one of our consultation events in order to share your experiences good and bad and to help think up solutions to issues raised.





The consultation events will be held on:


Date �
Venue�
Time�
�
Wednesday 26th May 2010 �
La Attica�Emmervale Court�Midland Road�Cirencester GL7 1PZ�
10h00 – 12h00�
�
Thursday 27th May 2010�
Belle Vue Centre�Cinderford  GL14 2AB�
10h00 – 12h00�
�
Monday 7th June 2010�
Golden Valley Hotel, Cheltenham  GL51 0TS�
12h00 – 14h00�
�
Tuesday 8th June 2010�
Box Village Hall Stroud GL6 9HE�
19h00 – 21h00�
�
Let us know which venue you would like to attend.  Please confirm at least 7 days before the event.


Telephone Gill Koch on 08454 221817 or email: �HYPERLINK "mailto:gill.koch@glos.nhs.uk"��gill.koch@glos.nhs.uk�  


Note that numbers are limited by room space.








Local Contacts / Useful Numbers


The Key							Gloucestershire County Council


W. www.keywords.org.uk 					W. www.gloucestershire.gov.uk


T.  08456 583857						T.  01452 425000


Family Information Service					Cool2Care


W. www.glosfamiliesdirectory.org.uk				W. www.cool2care.co.uk


T. 0800 542 0202						T. 0845 123 5484


Parent Partnership Service					NHS Gloucestershire (PCT)


W. www.glospps.org.uk						W. www.glospct.nhs.uk


T.  0800 158 3603						T. 08454 221500			


Gloucestershire Hospitals					Community Lead Professional Team


W. � HYPERLINK "http://www.gloshospitals.org.uk" ��www.gloshospitals.org.uk�					W. � HYPERLINK "http://www.gloucestershire.gov.uk/CLPT" ��www.gloucestershire.gov.uk/CLPT�


T.  08454 222222						T. 01452 371672


Short Breaks 							Gloucestershire Parent Carers Council


W. � HYPERLINK "http://www.gloucestershire.gov.uk/shortbreakproviders" ��www.gloucestershire.gov.uk/shortbreakproviders�		W. � HYPERLINK "http://www.glosparentcarerscouncil.org.uk" ��www.glosparentcarerscouncil.co.uk�										T. 07814 918628											


National Contacts


National Autistic Society						Transition Information Network


W. www.nas.org.uk 						W. www.after16.org.uk


T. 0845 070 4004 						T. 020 7843 6006 (not a helpline)


Carers UK							Together for Disabled Children	


W. www.carersuk.org 						W. www.togetherfdc.org


T. 0808 808 7777 (Carers line) 				T. 0121 683 2068


Early Years Support (Improving services for	 		Contact a Family


families with young disabled children)		 		W. www.cafamily.org.uk		


www.earlysupport.org.uk 					T. 0808 808 3555 (Helpline)


Every Disabled Child Matters					Newlife Charity (Foundation for Disabled 


W. � HYPERLINK "http://www.edcm.org.uk" ��www.edcm.org.uk�		Children)	


T. 020  7843 6082 (General enquiries) 		W. � HYPERLINK "http://www.newlifecharity.co.uk" ��www.newlifecharity.co.uk�


		T. 01543 462777						








		








�


There is another Caring with Confidence course due to start at Battledown. It is nearly full but if you would like to see if there is any availability left please phone Chris Cam on 01452 500885. If you are interested in attending a future course but cannot make these sessions please phone Chris and discuss the possibility of setting up another course for you and another group of Carers.





The dates at Battledown are


Tuesday 25th May


Tues 8th June


Tues 22nd June


Tues 29th June


Tues 6th July


Tues 13th July


Tues 20th July


All sessions are from 9.30 – 12.30.








PLEASE NOTE THIS MONTH’S NEWSLETTER IS SENT EARLIER THAN USUAL TO LET YOU KNOW OF THE CONSULTATION (SEE BACK PAGE) – ANY FURTHER INFORMATION WILL BE PUT ON THE WEBSITE








